
 
 
 
 
 
 
 
 
 
                        
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

Instruction Manual 
Essential to read before using this product 

 
GUINNESS HARP NEON SIGN 

 
 

 
 
 
 
 

 
 
 
 

 
 
 
 

 
 

 
 

 
 

Recycling  
end of life instructions 

 
Join our commitment to a sustainable future. 

Once your GUINNESS Harp Neon Sign is at ‘end of life’ dismantle and recycle. 
 

This WEEE symbol, affixed to this product, indicates this product should not be 
processed with general waste. Kindly disassemble as directed below then send 

to an electrical and electronic waste collection point. 
 
 
 
 

 

 

 

RECYCLNG INSTRUCTIONS 
 
METAL: choose metal recycling bin 
LED, PCB and Plug/Adapter: choose Waste Electrical and Electronic Equipment 
(WEEE) recycling bins 
PLASTICS/RUBBER: choose plastic recycling bin avoid general waste. 
CARDBOARD PACKAGING: use the cardboard paper recycling bin 
 

 

 

Carefully Does It 
 

Carefully remove your GUINNESS Harp Neon Sign from the packaging. 
Reuse our packaging or keep for future storage. If disposing, see 
Recycling Section. 
 
 
Accessories provided:  

1. 12V UK adapter plug 
2. 3 x Wall plugs (anchors) 

3 x Self-tapping screws 
3 x Spacers with Decorative screw heads 

3. 2 x Hanging chains 
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PRODUCT ELECTRONICS 
PCB-816pcs LEDs type2835 – max power 36W. Adapter: input 110-240V 50/60Hz - 
output 12VDC, 3A UK Adapter Plug. 
 

CONTACTS 
All information: hello@illumx.com      
Tel: +44(0)161 464 5687  
Address:  illumx Ltd, Earl Road, Cheadle Hulme, Cheshire, SK8 6GN, UK  
 
Batch no: W2659L 
Made in China: 15th October 2025. 
 

MAINTENANCE 
Wipe with a warm damp cloth, no chemicals.  Regularly check connectors for 
damage.  If not installed permanently, keep packaging and store your GUINNESS 
Harp Neon sign in a clean and dry environment. 
 

WARNINGS 
•    Do not modify, disassemble, open, drop, crush, puncture, shred and/or 

replace any of the accessories and/or parts or this product or warranty is 
invalid.   

•    The external flexible cable or cord of this product cannot be replaced; if 
the cord is damaged, the product should be destroyed.  

•    The light source of this product is not replaceable; when the light source 
reaches its end of life the whole product should be recycled.  

•    To reduce the risk of strangulation the external flexible cable or cord 
connected to this product should be effectively fixed to the wall. 

•    Never handle electrical items with wet hands. 
• Do not use excessive force when inserting/removing connectors. 
• This is a fragile item, always handle with care. Any misuse may cause 

accidents/injuries.   
• This is not a toy – keep away from children 

 
TROUBLESHOOTING 

Sign not lit 
a) ensure adapter is pushed in completely and connected to the sign 
b) check for visible damage to power adapter or connections. 
Flickering 
a) remove adapter and reconnect - secure connections. 
Overheating 
a) if sign is too hot, or smells bad, unplug and allow to cool. 
b) check the sign is not blocked or has restricted airflow. 
Broken:  
a) If out of warranty, seek professional advice, use qualified electrician to repair. 
 
 

 

 
 

 
 
 
 
 
 

 
 
 

 
 

 
 
 
 

 
 

  
 

 
 
 

Installation 
 

WALL MOUNTING 
Select location with easy access to electricity (Wall socket).  Try to avoid areas 
with direct sunlight or excessive moisture.  
 

Tools required 
Use a spirit level, measuring device and pencil: mark the holes, as shown below. 
 
        
 
 
 
 
           Marking the Holes                                             Fixing to the Wall 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
6. Connect your 12V UK Adapter Plug to the sign. 
7. Plug-in to an available wall socket, switch ON and enjoy your GUINNESS Harp Neon                       
    Sign  
8. Finally, keep everyone happy and sweep-up J 
 
HANGING 
1. Find a suitable location to hang the sign, consider public safety and available      
    electricity.  
2. Ensure location can take the weight of your GUINNESS HARP Neon Sign. 
3. Using 2 persons attach chains to the sign and attach to your chosen hanging  
    area above. 
4. Connect the plug to the sign and connect the sign to available electricity. 
 
 
 

 

 

 


